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Attn Mrs K Rees

Quote ref: 536

Dear Kim

I'm writing to let you know how pleased I am with the work you
carried out recently.

Starting with your quotation (not the cheapest but competitive) it
showed a very professional approach which was then supported
by our subsequent conversations.

Your crew were extremely polite, considerate, tidy and did an
excellent job.

Should the occasion arise I will be happy to recommend
Harlequin to others. I have sent a copy of this letter to Kent
Highway Services.

Yours sincerely

Michael Martin

cc S Cribbens - Kent Highway Services


